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1. LOGIN TO YOUR ACCOUNT

Go to this website :

SAP Ariba https://service.ariba.com/S
Video: why invoicing errors occur upplier aw/125017090/aw?

Supplier I—Ogin If you are creating an invoice on Ariba Network - y
_for the first t:me orhexierie(nt;ipg izsuets V\l/ith aWh=r&aWSSk=m rC2 HSKZ&

Suppher how to identify errors and navigate around it.
L}ser Name Launchpad

dard=1
Understanding

lavoice Rules and enter your login

‘ Femen credentials, then click
= “Login”.

Forgot Username or Password

New to Ariba?
Register Now or Learn More


https://service.ariba.com/Supplier.aw/125017090/aw?awh=r&awssk=mrC2HSKZ&dard=1

2. REQUEST SUPPORT

Ariba Network ~

SAP Ariba

Supplier Login

User Name

ssscsscscccce

Forgot Username or Password

New to Ariba?
Register Now or Learn More

>>

Respond to leads for free

| We've opened access to SAP Ariba |
so any buyer can post their immediz
needs, and any supplier can respon
they can deliver. Free to post, free t
Open to everyone. Check your lead:

" Ariba Network Suppliers?

*2 How do | register on SAP Ariba

»a Can my company have multiple

<]

*a How do | register a new account?

" for SAP Ariba cloud solutions?

< Why did the link in the password

: Documentation

Click “Support”.

What are some registration tips for

Sourcing?

accounts?

Supplier Basics (4:33)

What browser versions are certified

reset email expire?

How to create and reset passwords

View more [

Top 5 FAQs




2. REQUEST SUPPORT

SAP Ariba /\\ Help Center Enter your question or topic
(in case you just want to
Home Learning Support have telephone Support,
leave “something else” as it
is.
| need help with | something elsd | II — Click "Start”.
Try:

Account Reassignment
Login/Password Reset
Becoming a user
Registration



2. REQUEST SUPPORT

Home Learning Support

Click “Get help by phone” in
case you want to have
telephone support (you can
see the estimated waiting
time).

| need help with something else

Choose your com lon preference:

|%(_ Get help by phone|] Estimated wait in minutes: 2

(X] Attend a live webinar



2. REQUEST SUPPORT

SAP Ariba Phone Support Recommendations® Enter relevant information,
% Provide the following information, and the next available specialist will call you. Search such as descr| pt|0n ema' II
Problem Description = Scope of Ariba Administrator etc
Short Description: *|sumeth|ng else 1D's functionality )
Details: * »3 How can | edit and save
changes to public reports when ' .
am not the owner? CI |Ck “SU bmlt".

Contact Information

First Name: *| |

Error: You can't act on this
object right now it is locked by
someone

Last Name: * | |

Company: *| |

Email: *|| ]
Requested Language: English  Select a different language from the Home tab behalf them?
* -
Phone: *| mm +1 ~ 201-5550123 | Extenswon.l:l 3 Can the name "Preferred” on the

green preferred supplier badge
n Guided Buying be changed?,

Confirm Phone Number: ™ |

* [J My phone number is correct.

B system requir
) Do not record this phone call. someth Mwave?

Ariba Network ID: | - o
¢ Process field in reporting is

showing_Unclassified if the
phase is in complete status ?

You expressly a%ee and understand that your data entered into this system will b
transferred to Ariba, Inc. and the Ariba hosted computer systems (currently loc

primarily in the U_S.), in accordance with the Ariba Privacy Statement and
applicable law.

are my Approval
Comments truncating the
comment?

* Required Fields
Cancel A y is event status not
changina to Completed after

*[J lagree
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FIND US HERE
¥ twitter.com/VELUX

f facebook.com/VELUX
wi  youtube.com/user/VELUX

in linkedin.com/company/VELUX
@ pinterest.com/VELUXGroup/


https://twitter.com/VELUX
http://www.facebook.com/velux/
https://www.youtube.com/user/VELUX
https://www.linkedin.com/company/VELUX
https://www.pinterest.com/VELUXGroup/

