


2 COPYRIGHT © VELUX A/S

SAP ARIBA SUPPORT GUIDE



Light grey, use 

eyedropper to 

CONTENT

1. Login to your account

2. Request support

COPYRIGHT © VELUX A/S3



1. LOGIN TO YOUR ACCOUNT
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Go to this website :
https://service.ariba.com/S
upplier.aw/125017090/aw?
awh=r&awssk=mrC2HSKZ&
dard=1
and enter your login 
credentials, then click 
“Login”.

https://service.ariba.com/Supplier.aw/125017090/aw?awh=r&awssk=mrC2HSKZ&dard=1


2. REQUEST SUPPORT
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Click “Support”.



2. REQUEST SUPPORT
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Enter your question or topic 
(in case you just want to 
have telephone support, 
leave “something else” as it 
is.

Click “Start”.



2. REQUEST SUPPORT
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Click “Get help by phone” in 
case you want to have 
telephone support (you can 
see the estimated waiting 
time).



2. REQUEST SUPPORT
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Enter relevant information, 
such as description email, 
etc.

Click “Submit”.



FIND US HERE

pinterest.com/VELUXGroup/

linkedin.com/company/VELUX

youtube.com/user/VELUX

facebook.com/VELUX

twitter.com/VELUX

https://twitter.com/VELUX
http://www.facebook.com/velux/
https://www.youtube.com/user/VELUX
https://www.linkedin.com/company/VELUX
https://www.pinterest.com/VELUXGroup/

